PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

December 1999

Central / West Texas

All CLECs

Circuits

# Trouble
Reports

Trouble
Report Rate

Trouble
Report Rate

)

1,802
1,846
2013
2,070
2,009
1,965
1,850
1,824
1,890

O = NO b WO N O ® N

0.22%
0.43%
0.45%
0.58%
0.40%
0.15%
0.22%
0.27%
0.48%
0.35%
0.05%
0.30%

254%
1.37%
1.72%
1.77%
1.48%
0.95%
0.84%
0.52%
0.47%
0.69%
0.45%
0.43%

DSL (Digital Subscriber Line}

All CLECs

Circuits

# Trouble
Reports

Trouble
Report Rate

SWEBT
Trouble
Report Rate

Mar-99 4

~——4— Al CLECs

Z-Value

—&—— Al CLECs

Base < 10
Base < 10}

All CLECs

# Trouble
Reports

Trouble
Report Rate

Trouble
Report Rate

OO0 202 00000 O0O0

0.00%
0.00%
0.00%
C.00%
0.00%
0.00%
0.00%
12.50%
0.00%
8.33%

020%
0.16%
0.16%
0.16%
0.16%
2.60%
202%
201%
0.53%
1.61%
1.05%

Al CLECs

No. of
Circuits

# Trouble
Reports

Trouble
Report Rate

Trouble
Report Rate

—e—AIICLECs

Jan-99

Feb-99 ¢

Mar.S9 @

Jun-99 ¢

18
19
21
22
17
14
14
14
14

0 =2 0 =+ 00 00 0o O

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
7.14%
0.00%
6.67%
0.00%

41.47%
44.33%
26.06%
25.41%
25.08%
3277%
2841%
4.96%
4.69%
6.19%
476%

—<— All CLECs

271 - No. 54a

Feb-90 ¢

Mar-99 ¢




PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Specials (Resale) Dallas / Ft. Worth

Failure Frequency (Trouble Report Rate) (%)

VGPL
All CLECs SwBT
# Trouble Trouble Trouble
Reports Report Rate | Report Rate
48 075% 3.47%
52 " 0.75% 1.96%
49 0.70% 2.30%
16 0.23% 2.48%
24 0.35% 1.99%
21 0.30% 1.46%
17 0.25% 1.43%
24 0.36% 0.73%
28 0.41% 0.68%
3 0.44% 0.72%
40 0.66%
0.65%

—~—&~—All CLECs

Feb-99 1

'

criber Line)
All CLECs SWBT

# Trouble Trouble Trouble

Circuits Reports | Report Rate | Report Rate

—9— Al CLECs

All CLECs SWBT
No. of # Trouble Trouble Trouble
Circuits Reports | Report Rate | Report Rate
38 263% 0.39%
38 0.00% 0.26%
37 0.00% 0.32%
40 0.00% 0.31% : .
40 0.25% 83f] ——&—— All CLECs
43 5.69% %
58 4.35%
72 2.87%
74 2.37%
2.39%
2.29%
2.72%

OO RNNMNOO-= OO0 O =

All CLECs SWBT
No. of # Trouble Trouble Trouble

Circuits | Reports | Report Rate | Report Rate
0.00% 68.80%
18.18% 51.20%
0.00% 27.00%
0.00% 3373% :
0.00% 3235% 20f ..
476% 3211% ;
0.00% 35.15%
0.00% 6.60%
0.00% 7.61%
7.24%
5.85%

e —<&—— All CLECs

v 0w oo o 000N O

Apr-99 ¢

271 - No. 54a




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

December 1999

Houston

Failure Frequency (Trouble Report Rate) (%

VGPL

Ali CLECs

Circuits

# Trouble
Reports

Trouble
Report Rate

SwaT
Trouble
Report Rate

201
1,858
1,884
1.853
1,898
1,908
1.92¢
1.947
2,074
2,164
2,182
2,432

20
3
15
13
"

DSL (Digital Subscriber Line)

0.98%
1.58%
0.78%
0.70%
0.58%
0.52%
0.47%
0.72%
0.63%
0.42%
0.32%
0.53%

3.12%
2.32%
1.80%
1.72%
1.36%
1.30%
1.26%
0.84%
0.80%
0.78%
0.78%

0.64%

Ali CLECs

Circuits

# Trouble
Reports

Trouble
Report Rate

SWBT
Trouble
Report Rate

All CLECs

Circuits

# Trouble
Reports

Trouble
Report Rate

SWBT
Trouble
Report Rate

Z-Value

o 0o » o 0o 00 oo o = o

0.00%
33.33%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
3.03%
0.00%
0.00%

0.50%
0.30%
0.24%
0.26%
0.25%
4.04%
5.06%
2.04%
273%
1.76%
1.76%

2.22%

Base<10,
Base < 10
Base < 10
Base < 10f;
Base < 10}
Base < 10§
-0.75§
078
093§
0.52f;

All CLECs

# Trouble
Reports

Trouble
Report Rate

SWBT
Trouble
Report Rate

Z-Value

0 0 ~NNNOO OO OO -

16.67%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

10.00%
3.33%

16.28%
0.00%

0.00%

73.23%
53.37%
45.91%
43.06%
51.31%
45.06%
38.77%
6.60%
550%
532%
6.32%

%

Base < 10}
Base<10§
Base < 10},

Jul-99 |

Oct-99 {

Nov-99 1

.

—<&—All CLECs

—— All CLECs |

—&— All CLECs

Jun-99 ¢

Jul-99 ¢

Aug-99 ¢

—&— AllCLECs

Mar-99 ¢

Jun-99 ¢




PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Specials (Resale) South Texas

Failure Frequency (Trouble Report Rate) (%)

VGPL

Measurement All CLECs SWBT
No. 54 No. of # Trouble Trouble Trouble

Circuits Reports | Report Rate | Report Rate
1.427 0.42% 3.07%
1,530 0.59% 1.92%
1,557 0.58% 1.76%
1.576 0.57% 1.69%
1733 0.46% 1.47%
1,722 0.58% 1.26%
1,756 0.40% 1.37%
1,539 0.58% 0.66%
1,561 0.32% 0.64%
1,585 0.32%
1,569 0.45%

0.06%

~—&— AllCLECs

s v 000 ND ®»oO OO0

DSL (Digital Subscriber Line)

All CLECs SWBT
# Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate | Report Rate

—&— All CLECs

°
L g
@
%
>
]
z

All CLECs

No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate | Report Rate %
0.00% 0.28% Base < 10}]
0.00% 0.29% Base < 10
33.33% 0.18% Base < 10}
14.20% 0.18% Base < 10
0.00% 0.15% Base < 10F —e—AllCLECS
16.67% 1.00% Base < 10f;
0.00% 232% Base < 10
0.00% 1.31% Base < 10}:
0.00% 0.53% Base < 10
0.00% 0.82% Base < 10
0.00% 2.33% Base < 10f;

E'

Oct-99 1rl‘

W w0 N
0O QO Q O 0O 0 = O =N O

Aug-99 ¢!
Sep-99 J

All CLECs SWBT
# Trouble Trauble Trouble 4
Circuits | Reports | Report Rate | Report Rate

13 0.00% 35.90%
15 0.00% 22.65%
16 0.00% 30.22%
16 6.25% 25.48%
16 0.00% 31.31%
16 6.25% 41.63%
16 0.00% 36.28%
19 10.53% 4.71%
2 3.58%
3.87%
2.72%

—&— Al CLECs

o O o ONM O = 0= 00 0o

Nov-99 ¢

271 - No. 54a




PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Specials (Resale) Central / West Texas

Failure Frequency {Trouble Report Rate) (%)

DS3

All CLECs SWBT

No. of | # Trouble Trouble Trouble
Circuits | Reports | Report Rate | Report Rate
B2 0.00% 145.16%
82 0.00% 177.42%
82 0.00% 136.17%
55 0.00% 87.23% :
52 0.00% 75.00% 24} | —&~— All CLECs

48 0.00% 41.30% % !

40 0.00% 46.67%
50 0.00% 4.35%
0.00% 4.76%
3.77% 0.00%
6.52%
2.08%

All CLECs
# Trouble Trouble Trouble Z-Value
Circuits | Reports | Report Rate | Report Rate

—— All CLECs

Oct-99 {

All CLECs
# Trouble Trouble Trouble Z-Value
Cireuits | Reports | Report Rate | Report Rate

—&—All CLECs

UNE Loop and Port Combmabons ISON
All CLECs SWBT
# Trouble Trouble Troubie Z-Value
Reports | Report Rate { Report Rate

—&—All CLECs

Aug-99 ¢

271-No. 54b




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

December 19938

Dallas / Ft. Worth

DS3

All CLECs

No. of
Circuits

# Trouble Trouble
Reports | Report Rate

SWBT
Trouble
Report Rate

12 Mo. Total

nfa
n/a

O 0O 000000 OO OO

56.52%
42.03%
58.15%
50.70%
51.28%
17.20%
41.43%
1.54%
2.99%
2.90%
1.35%
1.35%

d

All CLECs

Ne. of
Circuits

# Trouble Trouble
Reports | Report Rate

Trouble
Report Rate

Nov-99 ¢

Z-Value

1.26%
1.23%
2.29%
219%

—&— Al CLECs

—&—— Al CLECs

All CLECs

# Trouble Trouble
Reports | Report Rate

Trouble
Report Rate

UNE Loop and Port Gombinations - ISDN

SR

All CLECs

# Trouble Trouble
Reports | Report Rate

SWBT
Trouble
Report Rate

Aug-99 {

Z-Value

271 - No. 54b

Nov-99 ¢

—&—All CLECs




PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Specials (Resale) Houston

Failure Frequency (Trouble Report Rate) (%)

DS3

All CLECs

No. of
Circuits

# Trouble
Reports

Trouble
Report Rate

SWBT
Trouble
Report Rate

120.0%

Z-Value
100.0% 1

[¢]
0
0
0
0
o]
2
Q
Q
o]
1
0

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
56.67%
0.00%
0.00%
0.00%
100.00%
0.00%

ISDN - BRI

33.33%
3833%
36.26%
27.47%
30.30%
18.46%
26.09%
$.09%
2.63%
6.10%
8.24%
8.33%

80.0% J
€0.0% +
40.0%

20.0%

0.0%

All CLECs

No. of
Circuits

# Trouble
Reports

Trouble
Report Rate

SWBT
Trouble
Report Rate

Z-Value

All CLECs

Circuits

# Trouble

Reports | Report Rate

Trouble

Troubie
Report Rate

Z-Value

UNE Loep and Port Combinations - ISDN

All CLECs

# Trouble

Reports | Report Rate

Trouble

Report Rate

SWBT
Trouble

Z-Value

Oct-99 1

Base < 10f
Base < 1D

—&-— All CLECs

—&—All CLECs

—&—All CLECs

—4—AllCLECs

271 - No. 54b




PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Specials (Resale) South Texas

Failure Frequency (Trouble Report Rate) (%

DS3
Alt CLECs SWBT
No. of | # Trouble Trouble Trouble
Circuits | Reports | Report Rate | Report Rate
38.71%
35.48%
43.90%
36.59% E
2083% —e—AIICLECS
26.92% :
44.00%
3A57%
10.34%
6.45%

.

O 0O W= 2 4 20000
jJo oo oo ocoooooo

Aug-99 ¢ .

All CLECs
# Trouble Trouble Trouble
Circuits | Reports ]| Report Rate | Report Rate

- - -SWBT
—— Al CLECs

All CLECs SwWBT
# Trouble Trouble Trouble
Circuits | Reports | Report Rate | Report Rate

0.20%
0.00%
0.00%
0.16%
0.16%
UNE Loop and Port Combinations - ISDN
Al GLECS SWBT
No.of | #Trouble | Trouble Trouble Z-Value
Circuits { Reporis | Report Rate | Report Rate

——All CLECs

Base < 10f;
Base < 10

271 - No. 54b




PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundled Network Elements (UNE) Central / West Texas

Average Installation Interval (Days)

All Data and Charts - All CLECs Combined

8.0 dB Loop

1 - 10 Loops

11-20 Loops

20 + Loops

(Target = 3 Days)

(Target = 7 Days)

(Target = 10 Days)

# Orders | Avg. Days

# Orders Avg. Days

# Orders | Avg. Days

N 2000 & e
@D WP oW

NN
® o
(=]

O = 2 0O A~ OOWN

5.0 dB Loopb

O =2 0O 00 0 Q O =

!

1-10 Loops

11-20 Loops

20 + Loops

(Target = 3 Days)

{Target = 7 Days)

(Target = 10 Days)

# Orders | Avg. Days

# Orders | Avg. Days

# Orders | Avg. Days

0O 0O 2 00 0 o000

O 00 000 O 0o

BRI Loop

0O 0 0 0000 OO0

1-10 Loops

11-20 Loops

20 + Loops

(Target = 3 Days)

(Target = 7 Days)

(Target = 10 Days)

# Orders | Avg. Days

# Orders | Avg. Days

# Orders

All Orders
(Target = 3 Days)
#QOrders | Avg. Days

e © 0O 0 0O 00 oOoC

Jo c o oo oo oo

—=9— Ali Orders




PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

December 1999
Dallas / Ft. Worth

Measurement
No. 55

Average Installation Interval (Days)

nts - All CLECs Combined

8.0 dB Loop

{ 1 -10 Loops

11-20 Loops

250

(Target = 7 Days)

(Target = 10 Days)

(Target = 3 Days)
# Qrders | Avg. Days

# Orders | Avg. Days

# Orders

5.0 dB Loop

- 0O 0O = N O W 4 W

1-10 Loops

11-20 Loops

20 + Loops

200 1

150 {

10.0 1

5.0 1

(Target = 3 Days)

(Target = 7 Days)

(Target = 10 Days)

# Orders | Avg. Days

#Orders | Avg. Days

# Orders

O 2 NOOO A =0

BRI Loop

O O 00 O 0 0 O =

1-10 Loops

11-20 Loops

20 + Loops

(Target = 3 Days)

(Target = 7 Days)

(Target = 10 Days)

# Orders | Avg. Days

# Orders | Avg. Days

# Orders

All Orders

(Target = 3 Days)

{r © 0 WO BN = e

{0 O O 0O O C OO O

o 0o 0o 0o ©o 0o 0 0 0O

——20+
Loops

—8—11-20
toops

~e¥--1-10

Loops

———20+
Loops

—8—11-20
Loops

Se¥--1-10
Loops

———20+
Loops

—8—11-20
Loops

-- k- -1.10
Loops

—&— All Orders




PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - Unbundled Network Elements (UNE) Houston

Average Installation Interval (Days)

All Data and Charts - All CLECs Combined

8.0 dB Loop

1-10 Loops

11-20 Loops

20 + Loops

(Target = 3 Days)

(Target = 7 Days)

(Target = 10 Days)

# Orders | Avg. Days

# Orders | Avg. Days

# Orders | Avg. Days

N NNRNNWOO -

5.0 dB Loop

0 0O 000 0O - 0

11-20 Loops

20 + Loops

(Target = 3 Days)

(Target = 7 Days)

(Target = 10 Days)

# Orders | Avg. Days

# Orders | Avg. Days

# Orders | Avg. Days

4
0
0
1
0
2
5
0
3
2

OO0 00O -+ 0 0 0o o

BRI! Loop

0O 00000000

1-10 Loops

11-20 Loops

20 + Loops

(Target = 3 Days)

(Target = 7 Days)

(Target = 10 Days)

# Orders | Avg. Days

# Orders | Avg. Days

# Orders | Avg. Days

# Orders

D & 00N O 2 0 20

o ©c ©o o o ©o 0o 0o O

o o o o 0o o0 0 o0

271 - No. 55a

~—&— All Orders




PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundied Network Elements (UNE) South Texas

Average Installation Interval (Days)

All Data and Charts

Measurement 8.0 dB Loop
No. 55 1-10 Loops 11-20 Loops 20 + Loops

(Target = 3 Days) (Target = 7 Days) (Target = 10 Days)
#Qrders | Avg. Days | #Orders | Avg. Days | # Orders

- 0 00 00 0o o0
O 0O 00O oo oo o

5.0 dB Loop
1.10 Loops 11-20 Loops 20 + Loops
(Target = 3 Days) (Target = 7 Days) (Target = 10 Days) '
Avg. Days | #Orders | Avg. Days | # Orders ¥

AW NWDON =N B
0O 0O 00O OO0 O0O o0 o
0O 0 00000 oo

BRI Loop
1-10 Loops 11-20 Loops 20 + Loops

(Target = 3 Days) (Target = 7 Days) (Target = 10 Days)

#Orders | Avg. Days | #Orders | Avg Days | # Orders

O A OO 200 O0OWN
o o o 0o ©o 0o 0 00
0O 0O 0O 0O 0000 o

(Target = 3 Days)
#Orders | Avg. Days

—&— All Orders

O A NN 48O

271 - No. 55a




December 1999
Centrai / West Texas

PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Eiements (UNE)

Average Instaliation interval (Days)

'All Data and Charts - All CLECs Combined

Measurement Analog Line Port
No. 55 All Orders
(Target = 2 Days)

—&— All Orders

Jun-99 ¢

~—&— All Orders

0O 0OO0OO0CO0OOO0Oo0

Jun-99 ¢
QOct-99 ¢

DS1 Dedicated Transport

1 - 10 Circuits 11-20 Circuits 20 + Circuits
(Target = 3 Days) (Target = 5 Days) (Negotiated Target)
#Orders | Avg. Days | #Orders | Avg. Days | # Orders

——20+
Loops

—e—1-20
Loops

--%--1-10
Loops

Q0 =+ 0 0 00 oo
0O 0O 0O o0 0000 C
OO0 0O 0OO0O0OO0 OO0 O

1 - 10 Circuits 11-20 Circuits 20 + Circuits
(Target = 3 Days) (Target = S Days) {Negctiated Target)
#Orders | Avg. Days | #Orders | Avg. Days | #Orders | Avg. Days

ey

000 -+ 00000
OO0 0 0 0o o0 o0 o
OO0 00O 0O OO o0 o

R R,




PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundied Network Elements (UNE) Dallas / Ft. Worth

Average Installation Interval (Days)
B BTEIED

All Data and Chans AII CLECs Ccmbmed

Analog Line Port

(Target = 2 Days)

—&— All Orders

-
BO&—-AO)OODO

(Target = 3 Days)
# Orders.

—&— All Orders

o]
o]
Q
Q
]
o]
3
o]
0

Jun-89 ¢
Dec-99 ¢

DS1 Dedicated Transport

1 - 10 Circuits 11-20 Circuits
(Target = 3 Days) (Target = 5 Days) {Negotiated Target)

#Orders | Avg. Days | #Orders | Avg Days | #Orders | Avg. Days

» O 0O 0 0 0O 0 0o
0O 0 00000 oo
0O 0O 00000 o o

. DS3 Dedicated Transport
1 - 10 Circuits 11-20 Circuits 20 + Circuits
(Target = 3 Days) (Target = 5 Days) (Negotiated Target)
# Orders | Avg. Days | #Orders | Avg. Days | #Orders | Avg. Days

——20+
Loops

—8—11-20
Loops

--¥--1-10

- 00 0O 000 oo
0O OO0 0O 00O 00 o
O 0 o0 oo o oo




December 1999
Houston

PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

Average Installation Interval (Days)

p———

(Target = 2 Days)

0O 0O 00000 O0O0
5

(Target = 3 Days)

Avg. Days

(=2 = B = i« I = B = BN« BN« 2N =)

DS1 Dedicated Transport

—4— Ali Orders

Jun-99 ¢

Jun-9g &

Oct-99 ¢

Nov-99 ¢

DS3 Dedicated Transport

1 - 10 Circuits 11-20 Circuits 20 + Circuits
(Target = 3 Days) (Target = 5 Days) (Negotiated Target}
Avg. Days | #Orders | Avg. Days | #Orders | Avg. Days

1 0 0 ——20+

0 0 o nia . . Loops

0 0 0 nia 8.0 1 | ; . —8—11-20

1 o] 0 nfa 2.0 . N Loops
" . e X--1-10

2 0 0 n/a . Loops

1 ¢} o '

o} 0 o}

] o} o}

0 0 0

e ioe

—o—All Ordersi

I

0O 0O 00 00 =+ 0 =

0O 0O 00O OO0OOOoOOoO

C OO0 000000

271 - No. 55b

10.0

[+ - T - ) o o @D o
3288 8 &8 & & §
= > - . b+ 2z (%]
8 § 5§53 8 o 8 3% &
< = S < o O Z2 g

X0

1 - 10 Circutts 11.20 Circuits 20 + Circuits 18.0 t
(Target = 3 Days) (Target = 5 Days) (Negotiated Target) i X :

# Orders | Avg. Days | #Orders | Avg. Days | #Orders | Avg. Days 16.0 1 !
14.0 .

12.0 M




PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundled Network Elements (UNE) South Texas

Average Installation Interval (Days)

Analog Line Port

All Orders
(Target = 2 Days)

# Orders Avg. Days 10

0.9 4

0.8 1

0.7 4
0 n/a 0.6 4 ~&— All Orders
0 nla 0.5 1
0 n/a 0.4
0 n/a 0.3 4
0 n’a 02‘
o nla 01 4

0.0 sl el
o na o 2 2 © 9 9 o O 9
of wa S A S O B
1 ol 22328386228

(Target = 3 Days)

# Orders Avg. Days 25

2.0 1

o] nfa 1.5 ~—4— All Orders

0 nfa

o] n/a

3 20

.0 nfa

o] nla
0.0 % "

o n/a o 2 92 92 9 @ o 9 o

0 nfa 222293 22 2 2

0 n/a < g 3 3 < ] 8 § 3

DS1 Dedicated Transport
1 - 10 Circuits 11-20 Circuits 20 + Circuits
(Target = 3 Days) (Target = 5 Days) (Negotiated Target)
#Orders | Avg. Days | #Orders | Avg. Days | #Orders | Avg. Days

oo ooooooo
o o oo oo o oo
o o o oo o0 oo

DS3 Dedicated Transport
1-10 Circuits 11-20 Circuits 20 + Circuits

(Target = 3 Days) (Target = 5 Days) (Negotiated Target)
#Orders | Avg. Days | #Orders | Avg Days | #Orders | Avg. Days
0 : §
0 ) §
0 0 b
o] o}
[¢] o] nia ——20+
1 g nfa Loops
0.0 e Il | — 53— 11.20
0 of g88388836%3 Lors
5 § 5 3 2 & 58 3 § |--%--1-10 ¢
0 [¢} < = 5 2 < 0w O Z2 o Loops g

271 - No. 55b




PERFORMANCE MEASUREMENT TRACKING ' December 1999
Provisioning - Unbundled Network Elements (UNE) Central / West Texas

Average installation interval - DSL

........ RIS

Requires No Conditioning

Measurement All CLECs SWBT
No. 55.1 No. of Avg. Interval Avg. Interval

Orders (Days) (Days)

—#— All CLECs

Requires Conditioning

All CLECs SWBT

Ne. of Avg. Interval Avg. Interval Z-Value
Orders (Days) (Days)

—&4— All CLECs

271-No. 551




PERFORMANCE MEASUREMENT TRACKING

December 1999
Provisioning - Unbundled Network Elements (UNE)

Dallas / Ft. Worth

Average installation Interval - DSL
Requires No Conditioning 4

Measurement All CLECs SWBT
No. 55.1 No. of Avg. Interval

Avg. Interval Z-Value
Orders (Days) (Days)

-—&—AlICLECs

Qct-99 |

Requires Conditioning
Al CLECs SWBT

No. of Avg. Interval Avg. Interval
Orders {Days) (Days)

—&— Al CLECs

Base <10
Base < 10
5.74f:
531§

0.89:

271 - No. 551




PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundied Network Elements (UNE) Houston

Average Installation Intervai - DSL

Requires No Conditioning
All CLECs SWBT

No. of Avg. Interval Avg. interval
Qrders (Days) (Days)

—&—AllCLECs

Base < 10§

Base <10

Base < 10
-2.16
-1.78

Requires Conditioning

All CLECs SWBT
Avg. Interval Avg. Interval

(Days) (Days)

——— All CLECs

271 -No. 551




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Average Installation Interval - DSL

December 1999

South Texas

.

Requires No Conditioning
SWBeT

All CLECs

Measurement
No. 55.1 No_ of
Orders

Avg. Interval
(Days)

Avg. Interval
(Days)

Requires Conditioning

SWEBT

Z-Value

—&—All CLECs

Aug-99 @. . . ..

Oct-99 @

All CLECs

Ne. of
QOrders

Avg. Interval
(Days)

Avg. Interval
(Days)

~—&— All CLECs

271 -No.55.1




PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundled Network Elements (UNE) Central / West Texas

Percent Installed Within "X" Da

Al Data and Charts - Al CLECs Combined

8.0 dB Loop
1- 10 Loops 11-20 Loops 20 +Loops 2
No. % install | Benchmark| No. % Instal | Benchmark [ No. % Install | Benchmark E
Orders | 3Days | "Z-Value” | Orders | 7 Days | "Z-Vaie" | Orders | 10 Days | “Z - Value® E:

19.4% 75.60 2| 100.0%| Base< 10 1] 100.0%| Base<10
28 379% 57.07 0 na| Base< 10 0 nfa| Base< 10
18| 100.0% -5.00 0 nva) Base <10 0 n/a| Base < 10
12{ 100.0% -5.00 4| 750%| Base<10 0 ria| Base< 10
71 100.0%| Base<10 0 n/a| Base<10 0 ra| Base<10E;
25 96.0% -1.00 1] 100.0%] Base<10 0 na| Base < 10
129 984% 345 1| 100.0%] Base<10 0 nfa| Base<10f
185 99.5% -4.46 [¢] nfal Base<10 1 100.0%| Base< 10 20 + Loops 11- 20 Loops
0 Base < 10 0 n/a] Base< 10 2
----------- - - %~ 1-10 Loops - - - - Standard

!

100%1 . _ .. e e e e,

80%

60%
0 ral Base<10 0 n/a| Base <10 0 na 40%
0 na| Base<10 0 n/a| Base<10 o} na "
0 na| Base< 10 0 n/a| Base< 10 0 na 20% .
[} n/al Base <10 [>] na| Base< 10 0 nfa 0% | v
Q na|l Base<10 0 na) Base< 10 0 na % g gm? $
[¢] na| Base<10 0 nal Base<10 o] n/a 5 > € 3

2 F53
11 100.0%} Base<10 0 na| Base<10 0 n/a = :
0 n/al Base<10 Q n/al Base< 10 0 n/a . 20 + Loops
Q nal Base<10 0 nfal Base< 10 0 n/a S
--X-- 1-10Loops
100.0%

X,
STkl X
. <

Base< 10f  40%

X
1 0.0%| Base<10 0 nva| Base<10 0 wa N
3 0.0%| Base<10 <] nfa| Base<10 ° na] Base < 10E ;
0 nal Base<10 0 na| Base<10 o wa| Base < 10f; 20% B
3] 6€6.7%| Base<10 0 na| Base <10 ) wa| Base< 10f o% , :
4 75.0%| Base<10 0 nfa| Base< 10 0 nfa) Base < 10¢] o 9 @ 9 O o o O o g
2 =] -3 o« (-] o (= o o =3
: 16| 1000% -5.00 0 nal Base<10 0 nal Base< 10F O A T = T 2
% 3 2- « 3 = =] 3 k=3 @ 3
: 1| s09% 4.09 0 na| Base<10 0 na| Base <10 £ 3 z 8 2 8
: 18] 813% 1375 o nal Base<10 0 na| Base <10}
2 —— 20 + Loops ~—B8—11-20 Loops
15| 933% 167 0 nal Base<10 0 wa| Base < 10F oop aop
s e er e — IR --X--1-10Loops - ---- Standard

[ 81

271 - No. 56a




PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth

Percent Installed Within "X” Days
All Data and Charts - Al CLECs Combined

8.0 dB Loop

1- 10 Looj 11-20 Loops
% Install . % Install | Benchmark
3 Days 7 Days | “Z - Value"

66.7% :
100.0%| Base < 10f
100.0%| Base < 10F]

na : - —
100.0%| Base<1 3

100.0%{ Base<1 B 3B
=z

80.0% 14 | 100.0% -5.00
76.2% 100.0%| Base< 10
91.1% 10 90.0% 5.00
83.1% 100.0%| Base< 10
83.3% 87.5%| Base< 10D
98.1% . 100.0%| Base< 10
97.5% : . Base < 10
Base < 10
Base < 10

D
=23

—— 20+ Loops —8—11- 20 Loops
--%X--1-10Locps

- 00 =+ N O Waaw

1- 10 Looy 20 + Loops
% Install 3 % instal
3 Days 10 Days

Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10

Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10

——20 + Loops —8—11-20tLoops
- -X-- 1-10Loops - - - - - Standard

O =+ N OO O 2 =0
0O 000 O0O0CO0OO0 =

Base < 10;

BRI Loop
11-20 Loops 20 + Loops
% Install [ Benchmark X % Instal
7 Days | “Z - Vaive" 10 Days

Base < 10f;
Base < 10§
Base < 10;
Base<10§

Base < 10
Base< 10
Base < 10
Base <10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10

Base < 10
Base < 10
Base < 10
Base < 10

40.00

—&—— 20 + Loops
--X-- 1-10Loops

335383853

125%
00%
100.0%
100.0%
na
100.0%

271 - No. 56a




PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - UNE Loop and Port Combinations South Texas

Receipt to Clear Duration - Trouble Re

rts (Hours) -

Affecting Service - Dispatch

n/a
nfa
n/a
n/a
n/a
7.69
10.04
23.69
16.90
19.14

Receipt to Clear Duration - Trouble Repo

UNE Loop and Port Combos Res/Bus
All CLECs SWBT
# Trouble Receipt to Receipt to Z-value
Clear (Mrs.) Clear (Hrs.)
na 46.29 Base < 10

36.56
40.13
£5.53
44.16
§3.02
59.31
47.30
46.78
40.79
39.63
41.23

——&——All CLECs

Jan-99
Feb-99 ¢
Mar-98 ¢

UNE Loop and Port Combos Res/Bus
Al CLECs SWBT
# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.)
0 n/a 11.93 Base < 10
0 nia 12.86 Base < 104;
o n/a 11.65 Base < 10 ......
0 n/a 1535 Base < 10 -—~—&— All CLECS
0 n/a 10.72 Base < 10
1 017 10.81 Base < 10}
0 n/a 11.42 Base < 10 g
5 7.09 13.77 Base < 10
21 485 10.55 -1.13
18 6.70 9.90 -0.71§
21 787 9.23 af] 0SSttt ——
2 554 9.84 o075l 2 2 % T L 2 £ % % £ % 2
HOOPOIOOTHNL o l‘) : = < g _:, S 2 ‘3 0 § 8
Dol o] ex] IR
Receipt to Clear Duration - Trouble Reports {(Hours} - Outof Service - Dispatch

UNE Loop and Part Combos

All CLECS
# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.} Clear (Hrs.) 4 2504
0 nfa 2048 Base < 10}
0 n/a 17.07 Base < 10} 200 {, Lo
) nfa 20.43 Base < 10} P | SWEBT
0 n/a 24.91 Base < 10} 45 | +—— All CLECs
1 553 18.73 Base < 10
2 9.14 23.06 Base < 10 100
7 8.26 2256 Base < 10
42 11.86 21.70 :
164 16.79 18.08
212 14,02 16.30 o
= 1487 1688 2 2 3 2 % 8 3 2 8 8 3 3
Ciad! nas ! T30 $ &4 5 5 3 £ 3 2 % % 3 8
£ & = « 2 3 ° 2 & © z o
....... 12 Mo_Totalf L 7 2004

Receipt to Clear Duration - Trol

No Dispatch

271 - No. 35¢

UNE Loop and Pornt Combos Res/Bus :
All CLECs SWEBT 2s.0 :
#Trouble Receipt to Receipt to Z-value
Reports Clear (Hrs.) | Clear (Hrs.) 200 . 3
0 ns/a 11.15 Base < 10 . -~ %
0 nja 2032 Base < 10 Y
¢ nia 9.87 Base < 10[1 15.0 ] S M swet | E
0 na 10.82 Base < 10f: . . \ ——AlICLECs | E
o nia 9.66 Base<t0fl ’ el : 2
o na 14.98 Base < 10f; ’ 3
0 nfa 10.75 Base < 10 :
[+ n/a 19.00 Base < 10f] 5.0 ] 2
3 0.51 9.37 Base < 10
7
1" M s & & = » o o 2 & 3 ©
14 P A S N S O A
Z 8 ¢ = <« 2 3 5 2 & 6 2 &




PERFORMANCE MEASUREMENT TRACKING December 1999
Central / West Texas

Maintenace - POTS (Resale) Percent Out of Service Less than 24 Hours (%)

Residence

Measurement Al CLECs SwBT
#00S % O0S % 00S Z-Value
<24 Hours | <24 Hours | <24 Hours
751 86.32% 87.09%
727 75.73% 82.61%
849 72.94% 82.05% &g | T Tl T
981 93.16% 84.17% ———AllICLECs |

91.71% 77.96% .
94.54% 75.19%
94.34% 69.61%
92.37% 73.51%
93.71% 82.90%
94.27% 90.96%
96.02% 91.29%
93.11% 85.44%

Mar-99 }

Business

All CLECs SWBT

# Trouble # 008 % O0OS % COS
<24 Hours | <24 Hours | <24 Hours

207 186 89.86% 90.20%
190 158 83.16% 88.94% :
231 194 83.98% 88.23% el e00%+

253 242 95.65% 92.98% . —e&—— All CLECSs
203 268 91.47% 87.23% :

288 92.60% 85.39%
308 94.19% 82.22%
273 91.61% 79.57%
274 95 14% 86.81%
237 95.56% 92.83%
181 91.88% 93.50%
222 91.36% 89.99%

Maintenance - UNE Loop and Port Combinations Percent Out of Service Less than 24 Hours (%)

Jun-99 1

UNE Loop and Port Combos | Res
All CLECs
# Trouble # 00S % O0S
Reports <24 Hours | <24 Hours | <24 Hours
nla 87.65%
0.00% 83.76%
100.00% 83.16% : — —
85.75% —e— Al CLECS
79.46% £
76.90%

71.62%
7453%
83.62%
§1.33%
91.73%
86.23%

Nov-99 1

271 - No. 40




PERFORMANCE MEASUREMENT TRACKING December 1999
Dallas / Ft. Worth

Maintenance - POTS (Resale) Percent Out of Service Less than 24 Hours (%)

Residence <E

All CLECs SWBT

# Trouble #00S % 00S % 00S
Reports <24 Hours | <24 Hours | <24 Hours
1,323 1,185 88 .06% 87.28%
1.317 1130 85.80% 87.01%
1,631 1,367 83.81% 86.80%
1.643 1405 8551% 8212% . N All CLECS
1,518 1,368 90.12% 79.38%
1,603 1,443 90.02% 70.41%
1.375 1210 88.00% 75.87%
1,260 1,180 93.65% 84.00%
1.282 1,225 95.55% 87.96%
1,130 1,033 91.42% 84.76%
1,158 1,082 94.30% 84.65%
1,321 1,274 85.30%

Business
All CLECs SWBT
#00S % 00S % 00S Z-Value
<24 Hours | <24 Hours | <24 Hours
420 93.33% 94.63%
366 89.71% 93.27%
420 95.24% 95.37%
417 93.29% 94.49% | Al CLECS
444 93.67% 91.35%
428 92.84% 91.26%
89.55% 91.70%
409 94.46% 93.29%
380 96 69% 94.18%
88.45% 90.60%
385 95.30% 92.90%
93.84% 93.75%
: : 4,923
UNE Loop and Port Combos Res/Bus
All CLECs SWBT
# Trouble # 008 % 008 % 00S
<24 Hours | <24 Hours | <24 Hours
54 77.14% 88.70%
47 81.03% 88.27%
70 72.92% 88.41%
91 £68.94% 84.35%
92.43% 81.43%
93.08% 74.10%
95.20% 78.81%
90.96% 85.74%
92.82% 89.19%
88.59% 85.90%
86.20%
86.86%

Feb-99 1
Mar-99 +

—&— All CLECs

Mar.99 1

271 - No. 40




PERFORMANCE MEASUREMENT TRACKING December 1999

Houston

Maintenance - POTS (Resale) Percent Out of Service Less than 24 Hours (%)

Residence

Measurement All CLECs sSwBT

# Troubie #00S % 00S % O0S
Reports | <24 Hours | <24 Hours | <24 Hours
1,850 886 47.8%% 58.93%
1,718 1,179 68.63% 74.75%
1,886 1278 67.76% 71.71%
1,825 1,407 77.10% 77.27%
1,731 1.603 92.61% 75.98%
2,038 1,898 93.13% 67.16%
1,897 1,768 93.20% 70.27%
1,743 1672 95.93% 82.36%
1,736 1,685 97.06% 88.43%
1,549 1,508 97.35% 92.34%
1,330 1,294
1,430 1,383

- -SWEBT
—4— A CLECs

Mar-99 1
Oct-99

All CLECs
# Trouble # 00S % 00S Z-Value
<24 Hours | <24 Hours | <24 Hours

303 91.09% 93.30%
309 89.64% 94.55%
375 92.53% 94.83%

321 93.15% | 94.21% .80f ——— Al CLEC |
392 95.66% | 94.67% .86 4 —

474 92.19% 91.30%
418 93.78% 92.65%
95.99% 95.14%
97.40% 95.91%
96 97% 96.77%

96.64%

96.26%

Nov-99 {

{_12Mo. Tom)|

UNE Loop and Port Combos - ResIBus

All CLECs SWBT

# Trouble #00S % 00S % 008
<24 Hours | <24 Hours | <24 Hours
n/a 66.16%
79.08%
76.60%
80.67%
79.68%
71.94%
74.53%
85.03%
89.91%
93.25%
93.32%
90.23%

12Mo Totalf] 2300  2228] ees7%

e~ All CLECs

Jun-99 +
Nov-99 ¢

Feb-99 ¢

271 - No. 40




PERFORMANCE MEASUREMENT TRACKING December 1999

South Texas

Maintenance - POTS (Resale) Percent Out of Service Less than 24 Hours (%)

All CLECs SWBT
# 00S % 00S
<24 Hours | <24 Hours | <24 Hours
501 83.22% 83.65%
581 84.94% 87.50%
642 8273% 84.31%
561 78.79% 7757% . . —e— All CLECs
1 97.39% 85.46%
720 95.74% 74.70%
97.28% 77.4T%
836 94.14% 76.16%
733 94.70% 87.01%
566 97.75% 90.24%
447 9531% 92.48%
95.7! 87%

Oct-99 1

Business
All CLECs SWBT
#00S % 00S % Q0S
<24 Hours | <24 Hours | <24 Hours
213 93.42% 84.96%
190 94.53% 84.21%
251 91.94% 96.35%
227 97.84% 96.29% . —o— All CLECs
232 98.31% 96.24%
99.62% 95.09%
98.54% 95.21%
95.74% 88.59%
96.55% 84.17%
94.55% 95.68%
96.77% 95.37%
97.78% 95.53%

lOﬂS

UNE Loop and Port Combos | ResiBus

All CLECs sSwet

# Trouble #Q0S % O0S % 00S
Reports | <24 Hours | <24 Hours | <24 Hours
n/a 85.80%
nfa 88.76%
86.77%
81.07%
a7.45%
78.49%
80.79%
78.58%
38.47%
91.35%
93.06%
$0.96%

——&— All CLECs

828 umn-o0o0o0o0

o

§§

Oct-99

271 - No. 40




